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aims to determine the relationship between communication skills and

conflict management with social solidarity of Karang taruna members in
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Karang Taruna questionnaires and analyzed using path analysis with SPSS version 25.

Dukuh Taruban. The study used a quantitative approach with a
correlational method on 81 respondents. Data were collected using

Results indicate that communication skills have a positive and significant
direct effect on social solidarity (sig. 0.000 < 0.05) with a path coefficient of
0.506. Conflict management has a positive but non-significant effect on
social solidarity (sig. 0.570 > 0.05). Simultaneously, communication skills
and conflict management together significantly affect social solidarity
with an R-square of 0.292 (29.2%). Communication skills is the most
dominant variable, while conflict management serves as a latent capacity
important for organizational sustainability.
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INTRODUCTION

Social solidarity in youth organizations reflects the participation, cooperation,
and active involvement of its members. Idrus et al., (2025) that bonds within a group
are formed through deep social interaction through participation in joint activities.
Sumitro et al., (2024) emphasized that mutual cooperation and cooperation activities
are key indicators of strong social solidarity. This aligns with research by Sukmawardi
(2023), who stated that social solidarity among youth develops when members are
actively involved and feel a sense of ownership in their organization.

However, in reality, Karang taruna often faces challenges. Faristiana (2021)
identified low participation and a lack of collective responsibility as fundamental
causes of weakening bonds within youth organizations. Galih Dwi Wicaksana &
Candrasari (2023) added that poorly managed conflicts have the potential to lead to
apathy and absenteeism among members. Hadi Kurniyawan et al. (2021) explains that
weak interpersonal relationships and internal communication can worsen youth
group solidarity.

This phenomenon was also found in the Dukuh Taruban Youth Organization
(Karang taruna) based on a preliminary study. Communication between members has
not been effective, especially in program planning and implementation. Many
members lack enthusiasm and choose to be inactive. Discussions in meetings tend to
be dominated by a handful of individuals, while the majority of members remain
passive. This situation reflects minimal two-way interaction and low collective
participation, which, according to Fernandez et al., (2024) is a sign of declining group
solidarity.

Theoretically, this research is based on Durkheim's (1893) concept of social
solidarity in The Division of Labour in Society, which explains that social bonds are
created through moral attachment, interaction, and the distribution of roles within the
community. Puspitasari & Agustina (2023) show that the quality of social relationships
between members is a primary determinant of the sustainability of solidarity within

the Karang taruna organization.
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Communication skills are a crucial factor in maintaining relationships among
members of the Karang taruna organization (Rukmana & Santi, 2025). Hargie (2006)
explains that communication skills are abilities that can be learned through practice,
experience, and social interaction. Meanwhile, conflict management also plays a
crucial role in maintaining social solidarity (Simanjuntak, 2025). Rahmania (2025)
states that poorly managed conflict can reduce members' commitment to the
organization.

Several previous studies have examined the influence of communication skills
or conflict management on social solidarity separately (Ananda, 2025; Fernandez et al.,
2024). However, simultaneous studies of both variables within a single analytical
framework, particularly in the context of hamlet-level youth organizations such as
Karang taruna, are still very limited (Lani & Putri, 2024). This study aims to fill this gap
by comprehensively analyzing the relationship between communication skills and

conflict management and Karang taruna social solidarity in Dukuh Taruban.

METHOD

This study used a quantitative approach with a correlational method. This
approach was chosen because it aims to analyze relationships between variables in a
measurable and objective manner (Sugiyono, 2020). The study population was all 81
members of the Dukuh Taruban Youth Organization, and all were sampled.

Data collection used a questionnaire instrument with a four-choice Likert scale:
Strongly Agree (4), Agree (3), Disagree (2), and Strongly Disagree (1). The instrument
consists of three scales: (1) Communication Skills Scale developed based on Hargie's
theory (2006) with aspects of verbal behavior, nonverbal behavior, active listening, and
empathy; (2) Conflict Management Scale with aspects of identity, power, and
structure; and (3) Social Solidarity Scale with aspects of social dependence, social
norms and values, and social responsibility.

Instrument testing includes validity testing using correlation. product moment
Pearson and reliability test using Cronbach Alpha. The test results show that all

variables have a value Alpha Cronbach very good: Communication Skills (a = 0.966),
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Conflict Management (a = 0.971), and Social Solidarity (a = 0.969), so the instrument
is declared reliable.

Data analysis techniques using path analysis (path analysis) with the help of
SPSS version 25. Before the hypothesis test, prerequisite tests were carried out
including normality tests (Kolmogorov Smirnov), linearity tests, multicollinearity tests

(Tolerance and VIF), and heteroscedasticity test (Glazing).

RESULTS AND DISCUSSION

Descriptive Statistics

Table 1 presents a general overview of research data from 81 respondents who
are members of the Dukuh Taruban Youth Organization.

Table 1. Descriptive Statistics of Research Variables

Variable N Min Max Mean
Communication Skills 81 51 80 62,35
Conflict Management 81 58 90 71,53
Social Solidarity 81 50 76 60,41

Based on Table 1, members' communication skills averaged 62.35, falling into
the moderate category (66.6%). Conflict management averaged 71.53, with the
majority of members falling into the moderate category (65.4%). Social solidarity
averaged 60.41, with 67.9% of members falling into the moderate category. This
distribution indicates that all three variables are at a sufficient level but still have

potential for improvement.

Prerequisite Test

Normality test with Kolmogorov-Smirnov generate value A symp. Sig. (2-
tailed) = 0.200 > 0.05, so the residual data is normally distributed. The linearity test
shows that the X1-Y relationship has a value Deviation from Linearity = 0.196 > 0.05,

and the X2-Y relationship is 0.378 > 0.05, so the relationship between the variables is
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linear. The multicollinearity test produces a value of Tolerance = 0.756 > 0.10 and VIF
= 1.323 < 10, indicating no multicollinearity. The heteroscedasticity test yielded
significance values of X1 = 0996 and X2 = 0.969, both > 0.05, indicating no

heteroscedasticity. All assumptions are met so that the path analysis can be continued.

Hypothesis Testing: Path Analysis

Table 2 presents the results of hypothesis testing using path analysis.
Table 2. Path Analysis Test Results

Variable Beta Sig. R? Description
Communication Skills — 0,506 0,000 0,292 Significant
Social Solidarity
Conflict Management — 0,063 0,570 Insignificant
Social Solidarity
X1 & X2 — Social 0,292 Significant
Solidarity (Simultaneous)

Based on Table 2, communication skills (X1) have a positive and significant
direct influence on social solidarity (Y) with a path coefficient of p = 0.506 and a
significance value of 0.000 < 0.05. This makes communication skills the most dominant
variable in the model. Conflict management (X2) has a positive but insignificant
influence on social solidarity (p = 0.063, sig. 0.570 > 0.05). Simultaneously, R? = 0.292
indicates that the two variables together explain 29.2% of the variation in social
solidarity, while 70.8% is influenced by other variables outside the study.

The el value is calculated using the formula el = V(1 — 0.292) = 0.8414, which
indicates the influence of other variables outside the model. In the indirect path, the
influence of communication skills on social solidarity through conflict management as
a mediator is not proven to be significant, considering that the path from conflict

management to social solidarity is not statistically significant.

Quotes and References
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The finding that communication skills significantly influence social solidarity
aligns with Hargie (2006), who stated that communication skills can significantly
strengthen social relationships within a group. Greene & Burleson (2003) explained
that an individual's ability to send and receive messages accurately minimizes
misunderstandings that often become the seeds of division. et al.(2025)

He added that active listening and empathy skills play a crucial role in
enhancing team cohesion. Therefore, solidarity in the Dukuh Taruban Youth
Organization (Karang taruna) doesn't stem from dramatic moments of conflict
resolution, but rather from the accumulation of meaningful conversations and
productive daily interactions.

This finding is confirmed by various previous studies. Putri et al. (2025) found
that communication skills have an important role in forming group social solidarity.
Dzuhri et al. (2025); Fuadi & Ramadhanita (2025) consistently found that
communication plays a role in increasing social solidarity among youth. Puspitasari &
Agustina (2023) showed that good organizational communication patterns contribute
to maintaining solidarity among Karang taruna members.

The insignificant direct influence of conflict management on social solidarity
can be understood from a contextual perspective. Karang taruna Dukuh Taruban is an
organization with relatively low conflict dynamics. Its members' conflict management
capacity has never been tested by intense and prolonged conflict situations, thus
leaving no measurable statistical footprint. Indartono (2014) states that constructively
managed conflict can encourage open communication and strengthen team dynamics,
but this mechanism only becomes fully operational when the conflict situation itself is
sufficiently real. Batjo et al. (2023), states that effective conflict management can
strengthen social relationships between individuals and groups; this condition already
exists in the Dukuh Taruban Youth Organization, but was created not through conflict
management but through the power of communication and local cultural values.

The difference between these findings and Ode et al. (2022); Permana et al. (2024)
who found that conflict management had a significant effect, this can be explained by
differences in context: the study was conducted on groups with a higher frequency of

conflict. The findings closest to this study come from Agustinus Ndraha et al. (2024);
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Tiarawati & Hidayat (2024) who found that not all conflict management styles had a
significant impact on solidarity.

The insignificance of the mediation pathway (communication skills — conflict
management — social solidarity) is actually a signal that the organization is healthy,
not weak. Omodan & Skosana (2023) state that a lack of open communication is a
primary cause of conflict within groups. As long as members' communication skills
are maintained and improved, natural conflict prevention mechanisms will remain
effective. However, investment in conflict management capacity is still necessary to
prepare for more complex organizational challenges in the future.

Overall, the path analysis model in this study illustrates that communication
skills are the main driving force in the system of relationships between variables.et
al.(2021) explain that trust and intensity of social interaction are the most fundamental
factors in building solidarity, and both are largely driven by communication skills.
Pérez-Curiel & Rivas-de-Roca (2023) emphasize that open communication is the basis

for building trust in social relationships, which is the foundation of solidarity.

CONCLUSION

This study concludes that communication skills have a positive and significant
direct influence on the social solidarity of members of the Dukuh Taruban Youth
Organization (p = 0.506; sig. 0.000 < 0.05), making it the most dominant variable.
Conflict management has a positive but insignificant influence ( = 0.063; sig. 0.570 >
0.05), although this reflects a harmonious organizational condition with low conflict
intensity. Simultaneously, both variables contribute 29.2% to the variation in social
solidarity. Practical recommendations are directed to the Karang taruna management
to intensify the program for developing members' interpersonal communication, as
well as preparing conflict management capacity as a long-term investment in

organizational sustainability.
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